ENTREE

Entrée Destinationsisaprovider of luxury travel services specializinginthe creation and delivery of unique,
turn-key holidays, retreats and corporate visits throughout Canadaand Alaska. Usingour handpicked collection
of wilderness lodges, resorts, outfitters, transportation and activity companies we stretch ourimaginations to
engineerthe perfectvisitforourdiscerning clientele. We take pleasure in delighting our guests and wantthem
to love Canadaand Alaskaas much as we do.

Position: Sales Manager, Canada and Alaska

Type of Position: Full Time —40 hours a week, Monday to Friday. Limited afterhours/weekend on
call supportrequired during peak operating season.

Location: VancouverBC, Canada

Job Description:

Reporting to the Director of Sales, the Sales Manager will service our clients by managinginquiries, listening
closelytoour client’s wishes and designing customized proposals for FIT travel packages. Service toour clients
isour top priority. The Sales Manager’s role does not stop when our client purchasesatrip — it is our goal to
delight ourclients throughout the booking and preparation stages as well as providing a supporting role to the
Operations Manager while the trip travels.

The pace isfast and the expectations are high. We’re a passionate and supportive team who take great pride in
providing quality productand service tothose in our care.

Responsibilities will include:
e Completingall aspects of the sales process for FIT travelers —receiving and managing leads, qualifying
clients, preparing quotes/proposals, following up to complete the sale.

e Becominganexperton Entrée Destinations’ collection of products/services and researching new

products and servicesas needed.

Preparing costings and proposals for clients considering anitinerary.

Checking availability of services & products with suppliers.

Respecting and enhancing our strong supplier partnerships.

Working with the Operations department on file turnovers once trip is sold while maintaining

responsibility forall costs to clients.

e Communicating with clients and supporting them throughoutthe trip preparation process (qualifying,
follow-ups, answering questions, etc.) and maintaining ‘account manager’ relationship with client
throughoutthe bookingand operations process.

e Assistingwith marketing related tasks whenrequired.

e Representing Entrée Destinations atindustry functions.

e Otherdutiesasrequired by companyand DOS.
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Skills & Qualifications required:

e Atleastthree yearsof previousrelevantsales experience in the travel industry (preferably inbound tour
operator, wholesaler or DMC experience, hotel sales also acceptable).

e Proficiencyin Microsoft Word, Excel, Internet and e-mail applications. Tourplan experience is an asset.

e Productknowledge of Canadian and Alaskan hotels, resorts, wilderness lodges and travel servicesis
required.

e Good problemsolving skills and the ability to think creatively
Fluencyinthe Englishlanguage (written & spoken)

e Ability to multi-task ata fast pace
Ability toworkindependently, as well as part of a team

e Excellentattentiontodetail and a passionfordeliveringto the highest service standard

If you are an enthusiastic & committed individual, looking forachallenging position with lots of vari ety, interesting
clientsand a fun, supportive team, please forward your cover letterand resume to:
careers@entreedestinations.com .

We regretthat due to the volume of applications, only candidates se lected for interviews will be contacted.
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